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10/3/24, 9:08 AM

Monthly Call Volume Year over Year
Jan 01, 2023 12:00 AM to Oct 03, 2024 07:08 AM

2024 2023
Month Name Grand Total - Current % of Total Incidents - Current Grand Total - Previous % of Total Incidents - Previous YTD % Change
January 78 11.00% 126 16.00% -38.10%
February 90 12.00% 90 11.00% 0.00%
March 66 9.00% 80 10.00% -17.50%
April 90 12.00% 96 12.00% -6.25%
May 76 10.00% 89 11.00% -14.61%
June 79 11.00% 71 9.00% 11.27%
July 81 11.00% 83 10.00% -2.41%
August 93 13.00% 67 8.00% 38.81%
September 76 10.00% 84 11.00% -9.52%
October 5 1.00% 7 1.00% -28.57%
Grand Total 734 100.00% 793 100.00% -7.44%
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10/3/24, 9:08 AM

Incidents by Category and Month
Jan 01, 2023 12:00 AM to Oct 03, 2024 07:08 AM

2024 2024 2023
Incident Type Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Grand Total - Current % of Total Incidents - Current Grand Total - Previous % of Total Incidents - Previous YTD % Change
1 - Fire 2 0 0 1 1 1 3 1 1 0 10 1.00% 12 2.00% -16.67%
2 - Overpressure Rupture, Explosion, Overheat (No Fire) 0 0 0 0 0 0 0 2 0 0 2 0.00% 2 0.00% 0.00%
3 - Rescue & Emergency Medical Service Incident 42 41 42 62 50 52 54 65 49 3 460 63.00% 413 52.00% 11.38%
4 - Hazardous Condition (No Fire) 3 1 4 0 4 0 0 1 1 0 24 3.00% 28 4.00% -14.29%
5 - Service Call 12 14 5 6 8 4 4 8 1 1 73 10.00% 121 15.00% -39.67%
6 - Good Intent Call 13 12 10 13 9 15 15 1" 10 1 109 15.00% 151 19.00% -27.81%
7 - False Alarm & False Call 4 2 4 5 3 7 3 5 4 0 37 5.00% 33 4.00% 12.12%
8 - Severe Weather & Natural Disaster 1 10 1 3 1 0 2 0 0 0 18 2.00% 30 4.00% -40.00%
Grand Total 7 | 90 | 66 | 90 | 76 | 79 | 81 ‘ 93 | 76 | 5 | 733 100.00% 790 100.00% -7.22%
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10/3/24, 9:08 AM

Scene Locations of Incidents

N =76 Sep 01, 2024 to Sep 30, 2024
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Count of Incidents
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Day of Week

10/3/24, 9:08 AM
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CMB Patient Contact City of Residence
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